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Chapter 1
Transcript: Extract from a radio programme

While Africa is not typically thought of as a technology-focused continent, access to mobile phones and to the internet has increased rapidly there. This fact, along with economic growth and the expansion of educational opportunities, has led to investment opportunities for international companies, a development that President Kenyatta of Kenya has welcomed. 

Large tech companies such as IBM and Microsoft have offices in Africa. IBM has a research facility in Nairobi, the capital of Kenya. This makes it possible to find solutions locally for some of the major problems still facing the African continent, such as lack of access to water, sanitation and energy. Microsoft also have offices in Kenya. Their focus is on developing the skills of young Africans – training them to create apps, for example – and on improving access to technology. They also encourage projects across Africa that improve access to technology and healthcare. 

These companies clearly bring many benefits to Africa, and by encouraging economic development and providing technological solutions to do so, they also create more buyers for their own products. It is a win-win situation.
Chapter 2

Transcript: Extract from a presentation

Good morning, everybody. Today we are going to be looking at the life of the explorer Ferdinand Magellan. Many people know that his expedition was the first to sail around the world, but did you know that he did not actually complete the voyage himself? I would like to look at what happened during that famous voyage, but first we will learn a little about his early life. 

Magellan was born in Portugal in about 1480 but he was orphaned before he was ten …
Chapter 3

Transcript: Extract from a presentation
There are many issues facing the world today, but I can confidently say that there is one that is particularly relevant. The most important global issue is poverty. Have a look at the slides. The situation is worrying because 2.2 billion people live on less than the equivalent of $3.10 a day. Nearly 80 per cent of the extremely poor live in South Asia and Sub-Saharan Africa. That’s 389 million people. This is a sad and worrying situation with severe consequences for the world as a whole.
Chapter 4
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Chapter 5

Transcript: Extract from a talk
Exams are seriously stressful! They’re an important part of your education and help determine the direction your life will take. But what if you struggle to answer the questions, your mind goes blank, or you haven’t revised a particular topic? Forget spiders, snakes and heights. One of our greatest fears is failure. If we dwell on the consequences of underachieving, the thought of failure becomes more and more terrifying. This can shake your confidence pretty badly, make you feel more nervous and make taking an exam a bit more difficult. The great news is that you can change the way you think. World class athletes know this. Four whole years of training go into an Olympic performance. Can you imagine the pressure that athletes are under as they step out into the stadium and ready themselves for a performance of a lifetime? But world record breakers and gold medallists aren’t constantly thinking ‘What if?’ and that terrifying fear of failure. These athletes are nervous when the buzzer or starting gun sounds, but confident that if they give it everything they have, then the gold medal is theirs. Elite performers expect to succeed; they don’t try not to fail! They go out there ready to show the world what they can do.  Sport psychology is used to help athletes cope with these enormous pressures, putting all their energy into a winning performance. A large proportion of an athlete’s training is mental. Just like those world class athletes, you can learn how to respond successfully to the stress of taking exams. So, to successfully control exam nerves, I’m going to discuss two things: firstly how and why we get nervous, and secondly, coping strategies to reduce anxiety levels and build your confidence.
Chapter 6
Transcript: Extract from a talk
Your attitude to studying, and to work and life generally, matters. If you approach a task reluctantly and feel negative about it, it is unlikely to go well. If you are positive and get on with it, it will be an altogether more satisfactory experience. Professor Carol Dweck of Stanford University has done a lot of work in this field, confirming what many have always known, but also exploring why people adopt a certain mindset and the consequences of their choice.

Many people have a fixed mindset. They fear failure and avoid challenges. If they do not pass a test, they find plenty of excuses but will be unwilling to confront head on the simple fact that they didn’t work hard enough. They might well be scared of working hard, since they think this is something intelligent people shouldn’t have to do. They don’t want to appear hard-working because that would mean admitting they aren’t intelligent.

Of course, this is nonsense, but people think this way because parents and teachers praised them too much when they were young, telling them so often that they were clever or good at something that they find it a shock when, as they get older, they realise some things are actually quite hard and an adult won’t always be there to praise them or even to do it for them.

Whether it is at age 12 or 17 that you realise success doesn’t always come easily, you’ll find a fixed mindset crippling. It will tell you to sidestep the challenge, to settle for the easy life, perhaps even to give up altogether. And what a shame that would be!

The alternative is to cultivate a growth mindset. If you can build this sort of attitude, you will look positively on challenges. You won’t fear failure but see it as an opportunity to discover what you have to work harder at.

You won’t avoid people who seem to be better than you. You will observe what they do and practise so that you can perform skills as well as they do. You will understand that while there are undoubtedly very clever and gifted people in the world, they all work very hard at being good at what they do. This includes students who win prizes at school. They may not admit it, but as well as being clever, they almost certainly study as much as anyone. 

If you have a growth mindset, you will get more satisfaction from success because, having worked hard, you will have earned it. From every failure you will emerge, not depressed, but pleased that you have learned something. You won’t give up. You will get there. And what’s more, you will be a happier person. 

So, think about mindset. Discuss it with your teachers and parents or guardians. Even if it doesn’t come naturally to you, you can work at it and move yourself from a fixed to a growth outlook on life. It’s a no-brainer. Don’t be fixed, go for growth. It might be the most important thing you do – ever!
Chapter 7

Transcript: Extract from an interview
Interviewer:
So, Tanya, you’ve just come back from an extraordinary trip: you’ve been swimming with sharks. Tell me, how did that come about?
Tanya:
Well, I’ve always been fascinated by sharks. I first saw a real one when my parents took me to Scotland. We went on a boat ride and one leapt out of the water right in front of us. It was the most astonishing thing I’d ever seen! I felt terrified and shocked at first because the animal was enormous and I’d not expected to see it practically face to face. We got splashed quite badly. I could taste the salty water and my clothes were drenched and I started feeling numb with cold, but it didn’t matter. After our holiday, I was still thrilled about it all and started trying to find out everything I could about sharks. 

Interviewer:
And you’ve done some charity work for sharks, is that right?
Tanya:
Yes, that’s right. Many shark species are endangered because of over-fishing and climate change, but we need sharks; they help get rid of weak and ill fish, which keeps fish populations healthy. So I help organise charity events where we raise awareness of the problem and collect money for conservation projects. One of the charities sponsored me to go swimming with sharks. 

Interviewer:
And what was that like?
Tanya:
It was the most incredible experience. I got basic training but I did feel nervous. At first, I couldn’t see anything and I could feel my heart beating in my chest. Then a shark appeared and it was both energising and peaceful. I’ve never felt more emotional in my whole life.
Chapter 8

N/A

Chapter 9

N/A
Chapter 10

N/A

Chapter 11

Transcript: Extract from a school discussion

Kate:
Thank you all for being here. Today’s topic is e-readers, and we will be discussing what is better, a book or an e-reader. As I’m sure we all know, an e-reader is a portable device that allows users to download and read texts in electronic form. They became popular in this country about ten years ago and many people are now using them to read books, er… 

Josh:
Sorry, Kate, but I was wondering if you know what the numbers are – how many people are using them?

Kate:
Thanks for your question, Josh. I don’t have the exact numbers, but I think I’ve read somewhere that in the US alone over 80 million people use the devices. So they’re clearly very popular and people are able to see the benefits. I thought we could start by talking about the advantages.

Hannah:
That’s a good idea, but I think I’d like to start by talking about the advantages of books.

Kate:
Yes, of course, we can talk about those, and we can compare the benefits of both. 

Hannah:
Well, for me, books are physical. I like to touch, feel and smell them.

Josh:
Yes, they’re something you can hold, and then you can keep them and put them in a bookcase and be reminded of them and their stories.

Kate:
I see what you’re saying but you need space for that, and an advantage of an e-reader is that you can have lots of books without having to move house!

Hannah:
Perhaps, but I can always find some more space for my favourites.

Kate:
I take your point, Hannah, but when I go on holiday I find it much easier to take five e-books in my handbag rather than fill my suitcase with books.

Josh:
Yes, when you’re travelling, it’s better to take something light. I have to say that that’s the only advantage for me, though. I still prefer books all other times.

Kate:
I’m not sure that’s the only advantage. They allow us to read in the dark, to look up words instantly, and to make the letters bigger if our eyesight is not so good.

Hannah:
Yes, they’re great for disabled people and they have more functions, but for me a printed book is more than enough to keep me happy.
Chapter 12

Transcript: Extract from an interview
Interviewer:
Could you tell me a bit more about the ‘Being-a-Friend’ organisation?
Interviewer:
Could you tell me a bit more about the ‘Being-a-Friend’ organisation?
Rita:
Well, Being-a-Friend brings people from all ages and walks of life together. People contact the organisation if they feel they’d like to have more people in their lives, and volunteers go and befriend them. We mainly work in cities, but people from all over the country can access the service.
Interviewer:
And what’s your role? 

Rita:
I’m one of the volunteers working with the elderly in Manchester. At the moment, I regularly visit three people, all over the age of 70, in their homes. 
Interviewer:
And what do you do for these people?
Rita:
I don’t do much, really. Sometimes something practical needs to be done, and I might do some shopping for them … but my main role is to spend time with them, listen to them, just be a good friend.
Interviewer:
What do you think about the work that ‘Being-a-Friend’ does?
Rita:
I think it’s very important. I’ve only been with the organisation for two years, but in that time I’ve realised that many of the people I’ve visited don’t see anybody else all week – just me. If the organisation wasn’t there for them, they’d be very lonely. It’s easy to get isolated. Very often, relatives move out or away, and people are left on their own. They don’t like to cook just for themselves and they might not have friends who live nearby. It’s what happens in cities. And then soon, they stop taking proper care of themselves. They stop being active altogether. That can have a negative impact on their health and how they feel about life. So having a friend from the organisation visit them can make a big difference to what they get out of life. 

Interviewer:
And that’s why you volunteer? To make people’s lives better?
Rita:
Yes and no. Of course, it’s lovely if people tell you they’ve had a great day or that they’ve really enjoyed an activity we did together. We often go to the shops, visit a garden centre, have a cup of tea … But that’s not the only reason I do it. These people have had lives, they’ve had jobs, and they’ve had families. There have been amazing changes over their lifetimes. They have lots of interesting stories to tell. I like listening to people telling me about how different their lives used to be, and I always ask them what their opinions are about the way we do things now. I learn so much from them. 

Interviewer:
Any final thoughts?
Rita:
Erm, I’m not sure … Yes. There is something. I just want to say that I want to be like that, you know? I’m nearly 18 now, but when I’m as old as these friends, I want to be just like them: full of interesting stories and happy to give advice to younger people. 

Interviewer:
Thank you for your time.
Rita:
You’re welcome!
