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1.Pre-Listening Comprehension

A Schema building – 
    predicting which 
    words will
    come up

Which 10 of these 20 words do you expect to hear during the interview?

  brick-built, builders, a burglar alarm, a church, converted, a cul-de-sac,  

  dentures, a diet, feathers, files, greenery, a hallway, ink, nylon, a patio,   

  perfume, poverty, semi-detached, a strike, toothache

Trudie is a very successful businesswoman who works in the City — the 

financial centre of London. In this interview she talks about her home 

and the area in London where she lives. Trudie has an RP accent and 

speaks quite quickly at times.

UNIT 11  Trudie



UNIT 11: Trudie 203

B Normalisation –
    anticipating the
    next word   

C Discussion

This exercise is designed to help you get used to Trudie’s voice.

Listen to Track 276. There is a word missing from the end of each 

excerpt. When you hear the beep sound, try to guess the missing word 

and write it down. Then listen to Track 277 to check your answers.  

How well did you guess?

1. _______________________________________________________

2. _______________________________________________________

3. _______________________________________________________

4. _______________________________________________________

5. _______________________________________________________

6. _______________________________________________________

7. _______________________________________________________

8. _______________________________________________________

You now know a little bit about Trudie from the Introduction and from 

hearing her speak. No doubt you have subconsciously formed your own 

conclusions about her. Discuss these questions in pairs or small groups 

and share your answers with the class:

1. What do you expect Trudie’s home to be like?

2. What do you expect the road where Trudie lives to be like?

3. What do you expect the area where Trudie lives to be like?

276 277to
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2. Listening Comprehension

A True/False

B Gap-Fill

C True/False 

279

280

Trudie talks about her home. Answer true or false. Be prepared to give 

reasons for your answers.

1. _________ Trudie’s house was built in the first half of the 20th century. 

2. _________ Trudie likes the pebble-dash effect on the front of her house.

3. _________ Trudie has clearly made a lot of changes to her house.  

4. _________ When Trudie bought the house it had four bedrooms.  

5. _________ The reception room is divided by French doors.  

6. _________ Downstairs there is a huge kitchen. 

278

Trudie continues to talk about her home and the road where she lives.

Before you listen, try to predict which words, or which types of words 

(nouns, adjectives, prepositions, parts of verbs, etc.) will fit in the gaps. 

Then listen and check your answers.

1. Trudie has _________ the garage into a _________ room.

2. There is a _________ downstairs.

3. Trudie says the _________ is a reasonable size.

4. The _________ is about 50 foot long.

5. Access to the garage is from the _________ round the _________ of 

Trudie’s house.

6. Trudie doesn’t know how _________ the _________ is at the end of 

her _________.

7. The _________ at the _________ of the house is quite small.

8. Trudie’s road is quite quiet because it’s a _________.

Trudie talks about her neighbours. Answer true or false. Be prepared to 

give reasons for your answers.

1. _________ Trudie thinks her neighbours are wonderful.  

2. _________ The woman across the street complained about the noise  

 Trudie’s builders made.   

3. _________ Trudie felt the builders could have worked harder.    

4. _________ Trudie’s street is a popular location for families with children.  

5. _________ Trudie gets on very well with the mixed-nationality couple 

 who live opposite.  
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281

282

D Gap-Fill    

E Questions  

Trudie talks about East Finchley. As with Exercise A, try to predict which 

words, or which types of words, will fit in the gaps. Then listen and 

check your answers.

1. East Finchley is one of the many _________ of London.

2. There is a _________ of shops in the _________ Street and also a 

_________.

3. Trudie says East Finchley is a _________ community.

4. Some people have _________ there _________ their lives there while 

others have recently moved in.

5. A lot of the houses in East Finchley are being _________ _________.

6. East Finchley isn’t a very _________ area, but it does have a lot of 

family houses which are quite _________.

7. It doesn’t _________ long to get to the _________ from East 

Finchley.

8. You can travel to the _________ of London in around 40 minutes.

9. There is a _________ station in East Finchley.

10. East Finchley is quite _________ up.

11. Trudie says Muswell Hill is a good place to go for _________.

12. The _________ from Muswell Hill on a clear day is _________ 

fantastic, according to Trudie.

6. _________ The couple across the road clearly trust Trudie.   

7. _________ Trudie’s next-door-neighbour had nothing to do with her  

 after she complained about the building work.    

Trudie talks about the parks in East Finchley. Listen and answer the 

questions.

1. Where do the antique fairs take place in Alexander Park?  

2. What is the name of the woods near Trudie’s home?    

3. What is the main aim of the East Finchley Festival?   

4. What can you buy to eat at the Festival?   

5. How long does it take Trudie to get to Hampstead Heath by car?    

6. What is special about the concerts at Kenwood House?  

7. What lies between the audience and the orchestra at these concerts?   

8. What usually happens at the end of each concert?    

9. Do you get a refund if the weather’s too bad for the concert to take 

place?
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3. Interesting Language Points

B Qualifying statements

A Negative statements 
    with a positive
    meaning

It is very common in British English to use negative statements instead 

of positive statements, as in these examples, with their actual meanings:

  I don’t feel very well. = I feel really ill.

  I haven’t got much money on me. = I have almost no money on me.

  I’m not very hungry. = I’m quite full up from when I last ate.

Look at Trudie’s use of negative statements taken from the interview:

  It’s not particularly attractive...

  I don’t have really much garden to the front of the house...

  there aren’t really many cars coming down the road

  she didn’t really like the noise

  There’s aren’t actually many children in my street.

  It wouldn’t take you very long to get to the countryside.

Now try to make up your own examples of negative statements with

positive meanings.

It is also very common in British English to qualify statements rather 

than to make direct statements. This is probably one of the reasons 

British people have a reputation for being reserved.

Trudie uses the word quite throughout her interview. (NB This is not the 

quite = exactly/precisely meaning, but a way of qualifying the following 

word to make it less strong.)

  quite nice, quite noisy, quite nice, quite close, quite big and spacious 

She also makes a number of qualified statements:

  I do actually know quite a few of my neighbours.

  East Finchley is probably what you would perhaps call the suburbs of 

  London.

  it’s probably not necessarily the most fashionable area in London
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C Intensifying  
    statements 

D The passive

E To have
    something done

At other times in the interview Trudie speaks very enthusiastically about 

certain things. Look at these examples:

  he’s absolutely lovely

  you really, really are high up here

  an absolutely fantastic view of London

  you can see for absolutely miles

  And that’s huge.  I mean that is absolutely massive.

  fantastic music

Now try to make up your own examples of intensifying statements.

There are a number of examples of the passive in the interview:

  It was actually built in 1923.  (simple past passive)

  The garage has been converted into a breakfast room.  (present 

  perfect simple passive)

  The houses are gradually being done up.  (present continuous passive)

  East Finchley Festival is held in the summer.  (present simple passive)

Now try to make your own examples featuring these passive tenses.

We use this construction when someone does something for us. 

Common examples are:   

‘Have you had your hair cut?’

(Not ‘Did you cut your hair?’ This is a common mistake made by non-

native English speakers. It implies that the person you are talking to 

cut their own hair. Definitely not a compliment!)

‘We’re having our living room decorated next week.’

‘Paul had his wisdom teeth taken out last week so he won’t be eating 

peanuts for a while.’
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F Word stress Every word of more than two syllables in English has one prominent 

stress – the primary stress. There may also be a secondary stress. Mark 

the prominent stress in these words taken from Trudie’s interview:

Now look at these examples from Trudie’s interview:

  I was having some building work done...

  But the thing is, when you have building work done it is quite noisy.

Now try to make up some sentences using this construction.

1. absolutely

2. attractive

3. classical

4. community

5. converted

6. countryside

7. exhibition

8. fashionable

9. fantastic

10. festival

11. necessarily

12. orchestra

13. particularly

14. performances

London
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A Dictation 

B Elision

4. Further Listening Practice

At times in her interview Trudie speaks very quickly and consequently 

some words are not pronounced clearly.

Work with a partner. First listen to the excerpts from Trudie’s interview 

and write down how many words there are in each item. Then listen and 

write down the words you hear. After that check your answers with

another pair.

1. ( ___ words) ____________________________________________

2. ( ___ words) ____________________________________________

3. ( ___ words) ____________________________________________

4. ( ___ words) ____________________________________________

5. ( ___ words) ____________________________________________

In fast spoken English a process called ‘elision’ often occurs, most 

frequently with words ending in –d and –t. This results in these sounds 

not being pronounced when the next word begins with a consonant. 

This can make it difficult for you to recognise individual words in a 

stream of speech – even those words which you use regularly when 

speaking.

Listen to these excerpts from the interview and use a tick (   ) or a cross 

(   ) to mark whether the final –d or –t of words are pronounced or not 

pronounced. The relevant letters have been put in capitals for ease of

reference.

1. it’s a brick-builT house (   )

2. On the fronT it has something calleD pebble-dash...    (   )   (   )

3. and thaT is sort of jusT like stone  (   )   (   )

4. It’s a semi-detacheD house.  (   )

5. which has been converteD into a breakfasT room     (   )   (   )

6. It has a very large bedroom at the fronT of the house...  (   )

7. which useD to be two bedrooms  (   )

8. And then nexT door to that we have a kitchen...  (   )

9. AnD then at the back I have a garden...  (   )

10. there’s a roaD that leads rounD the back of my house  (   )   (   )

283 287

288

to

O
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C Glottal stop    

D Weak forms,
    i.e. unstressed
    grammatical (or 
    function) words

Another feature of natural spoken English is the glottal stop. A glottal 

stop happens when the speaker tightens his or her throat and very 

briefly stops the air from getting through. This results in the /t/ sound 

at the end of words such as got or lot, or the /t/ sound in words such as 

bottle or kettle not being fully pronounced. This can make it difficult 

for you to recognise words containing this feature.

Try to fill in the gaps before you listen to the excerpts, and discuss your 

predictions with your teacher. Then listen to check your answers.  

1. I do have something _________ used to be a garage attached to my 

house, _________ I’ve now converted that into a breakfast room.

2. _________ has three bedrooms.

3. It’s _________ one bathroom upstairs.

4. _________ I’ve knocked it into one huge one

5. And then next door to _________ we have a kitchen...

6. I’m not sure when it was _________, _________ pretty, pretty old.

Can you produce a glottal stop?

The words between the stressed content words are known as 

grammatical (or function) words. These are the words which bind the 

speaker’s content words together and they are a major contributing 

factor to the rhythm of English speech. These grammatical/function 

words tend to be unstressed, which makes them difficult to distinguish. 

Listen to these excerpts and fill in the missing grammatical/function 

words.

NB  Because this is a listening training exercise don’t try to predict the 

answers before you listen!

1. Um, _________ you describe _________ house _________ 

_________?  

2. _________ the end of _________ street _________ _________ very 

nice church.

3. I _________ _________ _________ building work done...

4. I wish they did stay until 5 o’clock, _________ _________ _________ 

_________.

5. _________ _________ other side _________ _________ _________ 

very nice young family...

289

290
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6. _________ it _________ take _________ very long _________ get 

_________ _________ countryside...

7. You _________ see _________ Docklands, _________ _________ 

see sort _________ all _________.

8. _________ got a little bit _________ green where people _________ 

kick _________ _________ football

9. you _________ go _________ have _________ cup _________ tea...

10. _________ _________ you call it!

11. ..._________ it _________ be a really nice evening, if _________ fine 

weather.  _________ _________ _________ always fine weather.
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5. Further Language Development

A Gap-Fill

B Transformations

Fill in the blanks in these new sentences with words you heard during 

Trudie’s interview. The words are listed in the box to help you.

    

1. Sorry, can we just stop a minute? I’ve got a _________ in my shoe.

2. I know he’s not very _________, but he’s got a lovely personality.

3. We rang the doorbell and _________ on the door, but there was no 

answer.

4. We usually have dinner on the _________ in the summer, unless it’s 

raining.

5. Where we live in London you need a permit to _________ on the 

street.

6. When we go on holiday we get our _________ to water the garden 

and then we do theirs when they’re away.

7. I don’t think they’re _________ — neither of them wears a ring.

8. I’ve lost my _________ and our neighbour who has a spare set is 

away, so I’ll have to call a locksmith out.

9. How do you _________ it off?  Is it this button here?

10. The kids were so _________ the teacher had to shout to make herself  

heard.

Change the word in each bracket that appeared in the interview to form 

a word that fits the gap, if necessary.

Here’s an example to help you:

  Example:  I can make you a sandwich if you’re (hunger) hungry.

1. I had to give the police a (describe) _________ of the man I saw 

because they think he was the getaway driver.

2. We’re having some (built) _________ work done, so it’s a bit difficult 

to have anyone to stay at the moment.

3. Most of my friends think Robbie Williams is gorgeous, but I can’t see 

the (attractive) _________ myself.

4. I wish I had a (converted) _________ to drive in the summer, so I 

could put the top down and get a suntan.

5. Every time we turn our central heating on the pipes start (knocked) 

_________. I think we’ve got an airlock somewhere.

 attractive keys knocked married neighbours 

 noisy park patio stone switch
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C The Passive

6. The beach is no longer (access) _________ by car, so we’ll have to go 

on foot. 

7. I was rather (alarm) _________ when I (switch) _________ the lights 

on and nothing happened, but then I realised there was a power cut.

8. Are flared trousers in or out of (fashionable) _________ at the 

moment?

9. The one disadvantage with our cottage is that we don’t have enough 

(spacious) _________.

10. I love this time of year when all the (leafy) _________ turn red and 

yellow.

11. My spatial (aware) _________ is really poor, which is why I’m no good 

at (park) _________.

12. I’m a bit short of (fund) _________ at the moment. Can you lend me 

£20?

13. Are you the (owns) _________ of this car?

14. Everybody’s very (neighbours) _________ in this street. We’re always 

popping in and out of each other’s houses.

Put the verbs in brackets into the correct passive tense.

1. I think he (to operate on) _________ tomorrow morning.

2. The door (to shut) _________ at midnight, so if you come back late 

you’ll have to ring the bell and the night porter will let you in.

3. My car (to repair) _________ so I couldn’t fetch her from the station, 

unfortunately.

4. Have you heard about Peter?  He (to fire) _________!

5. Our local swimming pool (to suppose) _________  (to heat) 

_________, but it gets perishing cold in winter.

6. Penicillin (to invent) _________ by Sir Alexander Fleming.

7. Last year all our courgettes (to eat) _________ by snails so we’re not 

growing them this year.

8. I don’t think this bed (to change) _________! I’m going to call 

reception and complain.

9. I’m sure I (to knock out) _________ in the first round, but I’ll give it 

my best shot.

10. Breakfast (to serve) _________ between 7 and 10am.

11. So while our very important visitors (to show) _________ around 

the facilities we were frantically trying to get hold of the catering 

company to find out what had happened to the lunch that, according 

to our records, (to order) _________ five weeks ago.
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I: Interviewer T: Trudie          (8’25”)6. Transcript 291

I:  Um, can you describe your house to me? Because 

I’ve never seen it.

T:  OK. I live in a 1920s house. It was actually built in 

1923. And it’s a brick-built house.  On the front it 

has something called (1) pebble-dash and that is 

sort of just like stone. It’s quite grey.  It’s not 

particularly attractive, actually, on the front. Um...  

And the windows are small, paned windows – 

about four-by-four little panes of glass and eight 

panes of glass per window.  It’s a semi-detached 

house. I do havesomething that used to be a 

garage attached to my house, (2) but I’ve now 

converted that into a breakfast room. It has 

three bedrooms. It has a very large bedroom at the 

front of the house which used to be two bedrooms, 

and (3) I knocked it into one. It’s got one 

bathroom upstairs. And then downstairs it has one 

very large (4) reception room, which used to 

again be two reception rooms, but I’ve knocked it 

into one huge one which goes from the front of 

the house to the back of the house. And the back 

half of the reception room has er, large (5) French 

doors leading on to a (6) patio.  And then next 

door to that we have a kitchen, which is a 

reasonable sized-kitchen, which has a door leading 

again out to the back of the house. And then (7) 

adjoining that is the garage which has been 

converted into a breakfast room. We also have  

(8) a downstairs cloakroom and a reasonable size 

hallway. And then at the back I have a garden 

which is probably, what? About 50 foot long and 

within that garden there is also a garage where  

I can park my car. You get access to the garage 

because there’s a road that leads round the back of 

my house and the other houses along the street.  

At the end of my street there’s a very nice church 

– quite old. I’m not sure when it was built, but 

pretty, pretty old. And that’s quite nice because, 

you know, there’s lots of greenery and everything. 

And um, I don’t have really much garden to the 

front of the house, but that doesn’t really matter 

because there aren’t really many cars coming down 

this road ’cos this road’s a cul...  (9) cul-de-sac so 

you only really come down the road if you live 

here, and you can’t get access to anywhere else.

I:   Have you got nice neighbours?

T:  I have quite nice neighbours, yes. Um, (10) the 

lady who’s adjoined to me complains to me 

sometimes. Er, I was having some building work 

done, but she didn’t really like the noise. But the 

thing is, when you have building work done it is 

quite noisy.  

I:   Mmm.

T: But it only happened from 9 o’clock to 5 o’clock.  

It didn’t happen beyond 5 o’clock ’cos then the 

builders always went home – actually probably 

about 4 o’clock. I wish they did stay to 5 o’clock, 

but they never did. To the other side I’ve got a very 

nice young family with um, it’s just a couple with a 

little girl who’s, what?  Three years old. There aren’t 

actually many children in my street.  Um, she...  

There’s her, and then there are a couple of children 

at the house at the end of the street. And then 

across the road I have a very nice neighbour who’s 

Greek. And he’s absolutely lovely.  He’s married to a 

very nice Turkish lady. And um, they are really, 

really nice. So I look after his keys when he’s away, 

so if his burglar alarm goes off I can switch it off 

for him, or call the police. Um, I do actually know 

quite a few of my neighbours. I even know other 

people down the road and, you know, (11) we do 

have the odd gathering.  My next-door neighbour, 

it’s [sic – it was] her 70th birthday what, probably 

two months ago and she had a big party in a... not 

in her house, but in a, (12) a venue nearby, and all 

the neighbours in the street went, which was 

really, really nice. And people who’d left the street 

actually came back and visited, so that was great.

I:   And quite unusual for London.
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T:  Very unusual. But I’ve actually been very lucky um, 

with my neighbours, so um, I’m... sort of quite 

happy. But maybe that’s ’cos I’m a really friendly 

person.

I:  Mmm. Right. You live in East Finchley. I’ve never 

been there. Can you describe the area?

T: Yeah. Um, East Finchley is probably what you 

would perhaps call the suburbs of London. It’s um, 

very green, leafly [sic – leafy]. It’s a village, or town 

within itself, you know, it has a row of shops. Um, 

it has its own community. So you have a High 

Street and you have, you know, your churches, you 

have your supermarket. You have your own schools 

and all the services.  There are… It’s basically a 

mixed community in that there are people who’ve 

lived here all their life, but then obviously you’ve 

got the people who are new and incoming. (13) 

The houses are sort of gradually being done up, 

probably over time. It’s, it’s probably not 

necessarily the most fashionable area in London er, 

however, it does have nice family houses, (14) 

quite spacious houses, and er, you know, it’s green 

and leafy and it wouldn’t take you very long to get 

to the countryside, you know, into north London, 

you know, or (unclear) and (15) Hertfordshire.  

So I think that’s probably why people live here.  

And it’s only, what, 40 minutes, 30 minutes,  

40 minutes from the centre of London. You know, 

it has (16) a tube line, which is nice. It’s very high 

up as well. You know you really, really are high up 

here. If you go to the next sort of shopping area 

along - (17) Muswell Hill - you can have an 

absolutely fantastic view of London. You can see 

(18) the Docklands, you can see sort of all around. 

You know on a clear day you can see for absolutely 

miles.  So...

I:   Have you got any nice parks here?

T:  We have um, Alexander Park er, which is quite near, 

nearby er, which is quite big and spacious. And it 

has a sort of exhibition hall and everything. That’s 

quite useful ’cos they have lots of (19) antique 

fairs and things like that there. And it does have 

sort of nice greenery. In East Finchley itself we 

have one... I’d... We only actually have one little 

park that I’m aware of which is Cherry Tree, Cherry 

Tree Woods, which is quite nice. So you’ve got the 

woods and you’ve got a little bit of green where 

people can kick about a football. And there’s a 

little cafe there – you can go and have a cup of tea 

if you’ve [sic - you’re] walking your dogs. And every 

year they have the er, East Finchley Festival there, 

which is held in the summer, which is just basically 

(20) a fund-raising event , but, you know, they 

have a few local bands playing and they have um, 

people giving little sort of um...  What do you call 

it?  Um, oh, what do you call it?  Performances. 

[laughs] That’s what you call it! You know, the local 

children give a dance performance, or whatever.  

And then people have (21) stalls where they, you 

know, sell home-made cakes or have (22) a 

tombola and just er, (23) raise proceeds for a 

local cause, which is very good.

I:  Hmm. Do you always go to that festival?

T:  Um, if I’m around I do go, yes.

I: OK. And I think um, Hampstead Heath is quite 

close, isn’t it?

T: It is. That’s about, what? A 10-minute walk away, 

maybe a 15-minute walk away.  Five-minute drive. 

And that’s huge. I mean that is absolutely massive. 

And they have um, (24) Kenwood House there, 

which is an old house which...  I think that’s (25) 

English Heritage, I think, owns that.  And that’s 

very nice to look around and in the summer they 

have open-air concerts there.  They have classical 

concerts. They have a lake and then they have (26) 

an orchestra bowl beyond the lake. And that’s 

really lovely ’cos you can take a picnic there in the 

evening and listen to some fantastic music.  And it 

ranges from jazz, classic or just, say, theme tunes 

from films and things.  And they normally end the 

performance with some fireworks and it can be a 

really nice evening. If it’s fine weather. But it’s not 

always fine weather.
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I:  What happens if it rains?

T:  If it rains you don’t go and you lose your money for 

your ticket.

I:  So it’s a bit of a risk.

T:  It is a bit of a risk.
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7. Words and Phrases
1 pebble-dash – a covering of pebbles (small round stones) in cement

2 but I’ve now converted that [the garage] into a breakfast room – but I have now 

changed that into a breakfast room

3 I knocked it into one. – She (or more probably the builders) knocked down the wall 

between the two original bedrooms and made it into one large bedroom.

4 (a) reception room – (formal) a room in a house where people can sit together (informal) 

a living room

5 French doors – a pair of doors with panes of glass which usually open from the back or 

side of the house into the garden

6 (a) patio – an area outside a house with a solid floor, but no roof, where you can sit 

outside in good weather

7 adjoining that – (in this case) next to the kitchen

8 a downstairs cloakroom – a polite word for a toilet

9 (a) cul-de-sac – a road with only one entrance and exit

10 the lady who’s adjoined to me – the lady who lives next door to me

11 we do have the odd gathering – we all meet up socially sometimes and do something 

together

12 a venue – a place where a public event happens

13  The houses are sort of gradually being done up, probably over time. – The houses are 

slowly being renovated, i.e. modernised.

14  quite spacious houses – quite large houses

15  Hertfordshire – a county to the north of London 

16  a tube line – an underground train service into London

17  Muswell Hill –a suburb in north London less than 10 kilometres from central London

18 the Docklands – The development which has grown over the past 30 years on the site of 

the old London docks. The areas includes Canary Wharf and other skyscrapers and the O2 

Arena.

19 antique fairs – public events where people buy and sell antiques

20 a fund-raising event – an event intended to raise money for charity

21 stalls – a large table displaying goods for sale at a fair, market, etc.

22 a tombola – a game in which people buy tickets with numbers on in the hope that their 

ticket will have the same number as a prize

23 (to) raise proceeds for a local cause – to raise money for a good cause in the local area, 

e.g. a nearby children’s hospital

24 Kenwood House – a beautiful 18th century house situated on Hampstead Heath, a large 

ancient natural park in north London with spectacular views over the city

25 English Heritage – a Government-funded organisation whose mission is to protect 

England’s historical buildings and archaeological sites

26 an orchestra bowl - a large round theatre without a roof which is used for outdoor 

concerts, e.g. the Hollywood Bowl


